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St Ambrose Parish School  
Reporting a Child Abuse Concern 

Internally 
 

Child abuse situations can be very complex, not only from the perspective of ascertaining 
whether abuse has occurred but also in understanding what steps to take to protect a child.  
It is important to remember at all times that the safety and welfare of the child are paramount. 
Therefore, if you have a concern that a child may be experiencing abuse, whether or not you 
have formed a belief on reasonable grounds that the abuse has occurred, you should immediately 
raise your concerns with one of the School's Child Protection Officers. The School's Child 
Protection Officers will be able to assist you in clarifying your concerns and managing the next 
steps. 
 
Please note that reporting the matter internally does not release you from other legal and 
regulatory reporting obligations you may have, namely: 

 The Obligation to Report a Sexual Offence; 

 The Obligation to Act to Protect;  

 The Obligation to Make a Mandatory Report; and 

 The Obligation to Notify Reportable Conduct 

In addition, these reporting obligations apply even if the Principal or a Child Protection 
Officer advises you not to proceed with reporting suspected abuse.  
 
General Legal Obligations to Report Child Sexual Abuse and “Act to Protect”  
In Victoria there are specific criminal offences which impose general obligations on persons: 

 aged 18 years or over to report any belief that a sexual offence has been committed, 

against a child under the age of 16 years, by a person over the age of 18 years (Crimes 

Act 1958  s327); and  

 in authority within a school to act to remove or reduce a substantial risk that a sexual 

offence will be committed against a child (Crimes Act 1958  s49C). 

Details of these obligations are set out in the following sections: 
The Obligation to Report a Sexual Offence 
  

Source of 
Obligation 

Under the Crimes Act 1958  (s327), anyone aged 18 years or over must make a 
report to the Police if they form a reasonable belief that a sexual offence has 
been committed against a child under the age of 16 years, by a person aged 18 
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years or over. Failure to make a report without reasonable excuse is an offence 
and carries a prison term. 
 
If a report is made to the Department of Health and Human Services (DHHS) 
in accordance with mandatory reporting requirements, an additional report 
to the Police will not usually be required unless further information is obtained. 
  
This obligation applies to anyone aged 18 years or over, including all non-
teaching staff, Volunteers, and students aged 18 and over. The legislation also 
applies to teaching staff if not already covered by the mandatory reporting 
obligation. 

What Must Be 
Reported? 

Any person aged 18 or over who forms a reasonable belief that a sexual offence 
has been committed by an adult (a person aged 18 years or over) against a child 
under 16 has an obligation to report that information to the Police. 

What is a 
Sexual 
Offence? 

The Crimes Act sets out what constitutes a "sexual offence". This includes: 

 rape; 

 indecent assault; 

 incest; 

 sexual penetration; and 

 grooming a child for sexual conduct. 
A "sexual offence" includes an attempted sexual offence. 

What is a 
Reasonable 
Belief? 

A ‘reasonable belief’ is formed if a reasonable person in the same position 
would have formed the belief on the same grounds. 
 
A ‘reasonable belief’ might be formed when: 

 a child states that they have been sexually abused; 

 a child states that they know someone who has been sexually abused 
(sometimes the child may be talking about themselves); 

 someone who knows the child states that the child has been sexually 
abused; or 

 signs of sexual abuse lead to a belief that the child has been sexually 
abused. 

Exceptions - 
Failure to 
Disclose 

If you fail to disclose a sexual offence against a child to the Police, you will not 
be held liable where your reason for not reporting is that: 

 you fear on reasonable grounds for the safety of any person (other than 
the offender), and a failure to report is reasonable; 

 the victim told you about the sexual offence (directly or indirectly), the 
victim was over 16 years old when he or she told you about the sexual 
offence, and the victim requested that the information not be disclosed 
(unless the victim has an intellectual disability and does not have the 
capacity to make an informed decision about this); or 

 you believe on reasonable grounds that the information has already 
been disclosed to the Police by another person (such as to the DHHS as 
part of mandatory reporting) and you have no further information. 

 
Unacceptable reasons for not reporting include if you are concerned with the 
interests (including the reputation, legal liability or financial status) of: 
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 the person involved in the sexual offence; or 

 any organisation (such as the School). 
 
A report made under the Children, Youth and Families Act 2005  
mandatory reporting obligations may constitute a 'reasonable excuse' if you 
believe that you have no further information to provide to the Police. 

International 
Students 

The School must notify the VRQA if the alleged sexual offence relates to an 
international student and the School has issued a Confirmation of Appropriate 
Accommodation and Welfare (CAAW) letter in relation to that student thereby 
assuming responsibility for approving the student’s accommodation, support 
and general welfare. 

Record 
Keeping 
Obligations 

For the School’s record keeping obligations relating to child protection 
incidents, refer to Child Protection Record Keeping. 

 
The Obligation to Act to Protect  
 

Source of 
Obligation 

Where a person in a position of authority at the School becomes aware that a 
staff member, Volunteer, Third Party Contractor, or other person associated 
with the School poses a substantial risk of committing a sexual offence against a 
student or students, the person has a duty to take immediate action to ensure 
that the student or students are protected from that risk. 
 
The School has a duty of care which entails protecting all students from 
foreseeable risks while at school or engaging in School activities.   
 
In addition, under section 49C of the Crimes Act 1958  (Crimes Act) a person 
who: 

a) by reason of the position they occupy at the School, has the power or 
responsibility to reduce or remove a substantial risk that a relevant 
child (under the age of 16) will become the victim of a sexual offence 
committed by a person of or over the age of 18 years who is associated 
with the School; 

b) knows that there is a substantial risk that the person will commit a 
sexual offence against a relevant child, 

must not negligently fail to reduce or remove that risk. 

Who is 
Responsible for 
Acting to 
Protect the 
Student/s? 

The person responsible for taking steps to remove or reduce the risk to the 
student will depend upon the source of the risk. In a normal school context 
usually a member of the school leadership team would have the necessary 
degree of supervision, power and authority to remove or reduce the risk. On 
tours, excursions, or camps a teacher or a volunteer coach could have the 
requisite power and responsibility. 
 
Examples of people in a position of authority include: 

 Advisory Board members; 

 the Principal ; 

 members of the School leadership team; 

 teachers; and 
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 Volunteers where they are in a position of supervision. 
 

When Should 
Action Be 
Taken? 

A person in a position of authority at St Ambrose’s Parish Primary School is 
required to act if they know that there is a substantial risk that a student or 
students may become the victim of a sexual offence, and the risk is caused by a 
person associated with the School. 
 
Knowledge is more than holding a tentative belief or mere suspicion. 
 
If a person in authority has a suspicion or belief that students are at risk of 
harm they must take steps to follow up on that suspicion or belief by 
investigating further and should raise the issue with a School Child Protection 
Officer. 
The duty to act extends to situations where the students at risk or the person in 
authority is outside of Victoria. 

What is a 
Substantial 
Risk? 

A risk will be a substantial risk if a reasonable person would have judged the 
risk of a sexual offence being committed against the student as being 
substantial. 
 
It is not necessary to prove that a sexual offence was committed in order for 
the substantial risk to exist i.e. a person in a position of authority should not 
wait for a student to be harmed before acting. 
 
A number of factors will contribute to determining if a risk is a substantial risk, 
including: 

 the likelihood or probability that a child will become the victim of a 
sexual offence; 

 the nature of the relationship between a child and the adult who may 
pose a risk to the child; 

 the background of the adult who may pose a risk to the child, including 
any past or alleged misconduct; 

 any vulnerabilities particular to a child which may increase the likelihood 
that they may become the victim of a sexual offence; and 

 any other relevant fact which may indicate a substantial risk of a sexual 
offence being committed against a child. 

 

What is a 
Sexual 
Offence? 

Action must be taken where there is a substantial risk of sexual offences 
occurring, including: 

 rape; 

 indecent assault; 

 incest; 

 sexual penetration; 

 grooming a child for sexual conduct; and 

 an attempted sexual offence or an assault with intent to commit a sexual 
offence. 

Who is “a 
Person 

A person associated with the School is an adult and can be a: 

 Advisory Board member; 
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Associated with 
the School”? 

 Principal ; 

 teacher; 

 boarding house supervisor; 

 employee; 

 Volunteer (including parents); or 

 Third Party Contractor. 
 
A person will not be considered to be associated with the School purely because 
they receive services from the School. 

Procedure to 
Reduce or 
Remove a 
Substantial 
Risk 

Where any staff member, Volunteer, or other person in a position of authority 
at the time, becomes aware of a risk of a sexual offence against a student or 
students under their care, they should immediately: 

 take reasonable steps which would remove or reduce the risk to the 
student or students, which may include immediately removing the 
person from contact with the student or students; 

 report the matter to a School Child Protection Officer, and the 
Principal , as soon as practicable; 

 conduct an investigation unless this relates to a Mandatory Reporting 
situation; and  

 make the appropriate report. 
 
Appropriate action to be taken may include, for example: 

 a current employee who is known to pose a risk to a student or students 
should be immediately removed from contact with students and 
reported to authorities and investigated; or 

 a parent who is known to pose a risk of sexual abuse to children in a 
school should not be allowed to attend overnight school camps as a 
parent helper. 

 
Whenever there are concerns that a child is in immediate danger call the 
Police on 000. 

Record 
Keeping 
Obligations 

For the School’s record keeping obligations relating to child protection 
incidents, refer to Child Protection Record Keeping. 

 
   

Source of 
Obligation 

The Children, Youth and Families Act 2005  (CYFA) requires that mandatory 
reporters must make a report to the Department of Health and Human 
Services (DHHS) Child Protection when they believe that a child (aged under 
17) is in need of protection from significant harm from physical injury or sexual 
abuse. 
 
If a report is made by mandatory reporters in accordance with CYFA 
mandatory reporting obligations, an additional report to the Police under s327 
Crimes Act 1958  may not be required unless you have further information.  
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This policy must be read in conjunction with the Child Abuse Key Risk 
Indicators and The Obligation to Report a Sexual Offence. 

Who Must 
Make a 
Mandatory 
Report? 

Mandatory reporters are defined by the CYFA and include: 

 teachers; 

 the Principal ; 

 medical practitioners; and 

 nurses. 
 
It is the responsibility of other staff, Volunteers or members of the School 
community to check whether they are Mandatory Reporters under child 
protection legislation. 

Reporting by 
Non-Mandated 
Staff 

If you are not a Mandatory Reporter, you still have the option of making a 
report to DHHS under the CYFA if you believe on reasonable grounds that a 
child is in need of protection. 
 
The CYFA states that any person who believes on reasonable grounds that a 
child is at risk of harm should report their concerns to DHHS Child Protection.  
 
All School staff who have concerns that a student may be in need of protection 
or may have been the victim of a sexual offence, should notify a School Child 
Protection Officer as soon as possible to discuss their concerns. Also refer to 
The Obligation to Report a Sexual Offence. 
 
A Mandatory Reporter must make a report even if the Child Protection 
Officer does not share their belief that a report must be made. 

What Gives 
Rise to a 
Mandatory 
Report? 

A mandatory report must be made when you form a belief on reasonable 
grounds that a child is in need of protection where the child has suffered, or is 
likely to suffer, significant harm as a result of: 

 physical injury; or 

 sexual abuse;  
and the child's parents have not protected, or are unlikely to protect, the 
child from harm of that type. 

Reasonable 
Grounds 

The concept of 'reasonable grounds' requires you to consider whether another 
person, when faced with similar information, would also draw the same 
conclusion. It does not mean reporters are required to be certain, but rather 
reporters should ensure their concerns are well founded and based on 
information from a reliable source. There may be reasonable grounds for 
forming such a belief if: 

 a child states they have been physically or sexually abused; 

 a child states that they know someone who has been physically or 
sexually abused; 

 someone who knows the child states that the child has been physically 
or sexually abused; 

 a child shows signs of being physically or sexually abused; 

 the staff member is aware of persistent family violence or parental 
substance misuse, psychiatric illness or intellectual disability that is 
impacting on a child's safety, stability or development; 
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 the staff member observes signs of abuse, including non-accidental or 
unexplained injury, persistent neglect, poor care or lack of appropriate 
supervision; or 

 a child’s actions or behaviour may place them at risk of significant harm 
and the child’s parents are unwilling or unable to protect the child. 

 
Grounds for belief include matters of which a person has become aware and 
any opinions based on those matters. 

Significant 'Significant' means that which is sufficiently serious to warrant a response by a 
statutory authority irrespective of a family's consent.  
 
What is 'significant' is not minor or trivial and may reasonably be expected to 
produce a substantial and demonstrably adverse impact on the child's safety, 
welfare or wellbeing.  
 
Significant harm can result from a single act or omission or an accumulation of 
these. 

Physical Injury 
or Sexual Abuse 

To assist in identifying physical injury or sexual abuse, refer to the School's 
information relating to Child Abuse - Definitions and Key Risk Indicators. 

Parents Have 
Not Protected, 
or Are Unlikely 
to Protect, the 
Child from 
Harm of That 
Type 

The meaning of this phrase is not defined by legislation, but some examples 
may assist. 
 
A parent who 'has not protected, or is unlikely to protect that child from harm 
of that type' includes a parent who wants to protect his or her child from harm, 
but lacks the means to.  
 
It also includes a parent who has the means to protect his or her child from 
harm, but does not want to.  
 
A parent may be rendered 'unlikely to protect' that child for many reasons. For 
example: 

 that parent does not, or refuses to recognise that harm is occurring; 

 that parent or child may be subject to domestic violence; or 

 that parent's partner may be abusive or harmful to the child. 
 
‘Parent’ includes: 

 the child's father; 

 the child's mother; 

 the spouse of the mother or father of the child; 

 the domestic partner of the father or mother of the child; 

 a person who has custody of the child; 

 a person who is named as the father on the child's birth certificate; 

 a person who acknowledges that he is the father of the child by an 
instrument under the Status of Children Act 1974 ; and  

 a person in respect of whom a court has made a declaration or a finding 
or order that the person is the father of the child. 
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What to Report 
and When 

A report becomes mandatory as soon as is practicable after forming the belief. 
 
A report must include details of the belief, and the reasonable grounds of that 
belief.  
 
Additional reports must be made on each occasion where you become aware of 
any further reasonable grounds for the belief. 
 
Refer to the Victorian Department of Education’s Guide to Making a Report 
to Child Protection or Child FIRST (Child and Family Information, Referral 
and Support Team) for guidance on making a decision on whether to report. 

How is a 
Report/Referral 
Made? 

Whenever there are concerns that a child is in immediate danger the Police 
should be called on 000. 
 
A report to DHHS Child Protection should be considered if the staff member 
forms the view the child is in need of protection because: 

 the harm or risk of harm has a serious impact on the child’s immediate 
safety, stability or development; 

 the harm or risk of harm is persistent and entrenched and is likely to 
have a serious impact on the child’s safety, stability and development; or 

 the child’s parents cannot or will not protect the child from harm. 
 
To report concerns about the immediate safety of a child within their family 
unit, call the 24 hour Child Protection Crisis Line 13 12 78. 
 
Concerns that require immediate attention should be made to the local or 
regional Human Services Child Protection office, or the After Hours Child 
Protection Emergency Services on 13 12 78. 

 

What If I Don't 
Have a 
Reasonable 
Belief? 

If you don't have a reasonable belief about a child, but still have concerns, you 
can refer the matter to a School Child Protection Officer. 
 
There is also the option to refer the matter to Child FIRST. 
 
A referral to Child FIRST should be considered if a staff member forms the 
view that the concerns have a low-to-moderate impact on the child and the 
immediate safety of the child is not compromised. 
 
A referral can be made when the following factors may affect a child: 

 significant parenting problems; 

 family conflict; 

 a family member’s physical or mental illness, substance abuse, disability 
or bereavement; 

 isolated or unsupported families; and 

 significant social or economic disadvantage. 
 
For more information, refer to Responding to Other Concerns About the 
Wellbeing of a Child. 
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What Happens 
After a 
Report/Referral 
is Made? 

After receiving a report, DHHS Child Protection may seek further information, 
usually from professionals who may also be involved with the child or family, 
to determine whether further action is required. In most cases, DHHS Child 
Protection will inform the reporter of the outcome of the report.  
 
After receiving a referral, Child FIRST may consult an experienced community-
based Child Protection practitioner in their assessment. The assessment may 
lead to the involvement of a local family services organisation.  
 
In most cases, Child FIRST will inform the referrer of the outcome of the 
referral. 
 
Child FIRST must report the matter to DHHS Child Protection if they form 
the view the child is in need of protection.  
 
Reports made to the Police will be dealt with in accordance with Police 
practice. 

International 
Students 

The School must notify the VRQA if the alleged abuse relates to an 
international student and the School has issued a Confirmation of Appropriate 
Accommodation and Welfare (CAAW) letter in relation to that student thereby 
assuming responsibility for approving the student’s accommodation, support 
and general welfare. 

Record 
Keeping 
Obligations 

For the School’s record keeping obligations relating to child protection 
incidents, refer to Child Protection Record Keeping. 

 
Reportable Conduct of Staff, Volunteers and Others  
 

Source of 
Obligation 

The Child Wellbeing and Safety Act 2005  (the Act) requires School to 
investigate and report to the Commission for Children and Young People 
(Commission) allegations of 'employee' reportable conduct or misconduct 
that may involve reportable conduct. 
 
The School has developed the following Reportable Conduct of Staff, 
Volunteers and Others Policy which sets out our systems for enabling 
persons to report reportable conduct and for such reports to be 
investigated and responded to.  This policy is made available to all staff, 
Volunteers, Contractors, members of the Board, families and students via 
our public website and staff intranet.   
 
The Commission’s website provides additional guidance and materials 
which assist the School to understand and meet their obligations under the 
Act. 

Who is an 
Employee? 

For the purposes of the Act, 'employee' is defined as a person aged 18 
years or over who is: 

 employed by the School whether or not that person is employed in 
connection with any work or activities of the School that relate to 
children; or 
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 engaged by the School to provide services, including as a 
volunteer, contractor, office holder or officer, whether or not the 
person provides services to children. 

 
A minister or religion or a religious leader is also an employee. 
 
Of relevance to the School, the following people are considered to be 
employees: 

 Advisory Board members 

 The Principal ; 

 Staff members; 

 Volunteers; 

 Third Party Contractors; and 

 External Education Providers. 
 
For the purposes of this policy, all of the above are referred to 
collectively as "staff" or "staff members". 

What is Reportable 
Conduct? 

Reportable conduct is defined in the Act to include: 

 a sexual offence committed against, with or in the presence of, a 
child; 

 sexual misconduct committed against, with or in the presence of, a 
child; 

 physical violence committed against, with or in the presence of, a 
child; 

 any behaviour that causes significant emotional or psychological 
harm to a child; or  

 significant neglect of a child. 
 
“Sexual misconduct” includes: 

 behaviour, physical contact or speech or other communication of a 
sexual nature, for example 'sexting'; 

 inappropriate touching or physical contact; 

 grooming behaviour; and  

 voyeurism. 
 
"Sexual offence" means a serious sexual offence as set out in clause 1 of 
Schedule 1 of the Sentencing Act 1991 , which includes rape, attempted 
rape, sexual assault, incest, indecent act with a child, persistent sexual 
abuse of a child, grooming and the production or possession of child 
pornography. 
 
"Significant" means in relation to emotional or psychological harm or 
neglect, that the harm is more than trivial or significant, but need not be as 
high as serious and need not have a lasting permanent effect. 
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Refer to Child Abuse - Definitions and Key Risk Indicators  for more 
information about sexual offences, grooming, physical violence, emotional 
or psychological harm and neglect. 
 
Our Child Safety Code of Conduct outlines expected standards of 
behaviour of staff members at the School when interacting with children 
and young people. The commission of conduct which breaches the Child 
Safety Code of Conduct will constitute reportable conduct under this 
policy. 
 
Our Staff and Students Professional Boundaries Policy explains the 
importance of staff members maintaining professional boundaries with 
students. If a professional boundary is crossed, the conduct involved will 
constitute reportable conduct under this policy. 

What Must be 
Notified? 

Under the Act, the School must notify the Commission of a reportable 
allegation against a staff member. 
 
Reportable allegation is defined in the Act to mean any information that 
leads a person to form a reasonable belief that an employee (member of 
staff) has committed: 

 reportable conduct; or  

 misconduct that may involve reportable conduct – 
whether or not the conduct/misconduct is alleged to have occurred in the 
course of the person’s employment at the School. 

Who Must Notify? Under the Act, any person may disclose a reportable allegation to the 
Commission (section 16L). A disclosure can be made using an online form 
available from the Commission’s website, by phone or by letter. 
 
At the School, the "head" of the School must also notify the Commission 
(section 16M). The "head" is defined in the Act to include the chief 
executive officer or principal officer of the entity. The head of the School 
must make a report using an online form available from the Commission’s 
website.  
 
In practice, the head is the person who is primarily responsible for the 
School’s compliance with the reportable conduct obligations under the 
Act.  Guidance from the DHHS states that a school principal will be a 
head. 
At the School, the head is the Principal .  

Reportable 
Conduct and 
Other Reporting 
Obligations 

The Reportable Conduct obligation covered in this policy is separate and 
distinct from the: 

 Mandatory Reporting obligation under the Children, Youth and 
Families Act 2005 ;  

 Obligation to Report a Sexual Offence obligation under the 
Crimes Act 1958 ; and  

 Conduct that is Reportable to the Victorian Institute of 
Teaching under the Education and Training Reform Act 2006 . 
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The threshold for reporting allegations of reportable conduct is much 
lower than these other reporting obligations. 
 
Any allegations of criminal conduct, including physical violence, 
significant emotional or psychological abuse, sexual offences and 
significant neglect must be reported to the Victorian Police as the 
first priority. 

Internal Reporting 
of Reportable 
Allegations 

As soon as a person, including a staff member, forms a reasonable belief 
that a staff member at the School has engaged in reportable conduct or 
misconduct that may involve reportable conduct (the reportable 
allegation), the person must notify the Child Protection Officer who must 
then notify the Principal . The report may be made verbally or in written 
form using the Responding to Suspected Child Abuse Template. 
 
While this Template was created for reporting abuse, rather than 
reportable conduct, it is an excellent way to record as much information 
about the incident/s as is available. 
 
Where the reportable allegation involves the Principal, the staff member 
must notify the Child Protection Officer who must then notify the Chair 
of the Board. 
 
It is important to note that the Child Protection Officer does not have a 
formal role under the Act (unless they are the ‘head’ of the school). 
However, it is the School’s policy that the Child Protection Officer is 
notified first. 
 
Where a verbal report is made by a staff member, it should be followed up 
with a written report provided to the Principal within 48 hours of the 
verbal report.  
 
Where a staff member has a reasonable belief that the Principal has 
engaged in reportable conduct, verbal and written reports should be given 
by the Child Protection Officer to the Chair of the Advisory Board. 

Reporting to the 
Commission: The 
Principal or Chair 
of the Board 

Where the Principal receives a reportable allegation from any person, 
including a staff member or Child Protection Officer they must notify the 
Commission.  
 
Where the reportable allegation involves the Principal, the person must 
notify the Child Protection Officer who must then notify the Chair of the 
Board who will become the 'head of the School’ for the purposes of 
reporting the reportable allegation.  
 
There are two stages of reporting. 
 
The Commission must be notified in writing of: 

 the reportable allegation as soon as possible, and in any event 
within three business days being notified (Stage One Report); and 



 

St Ambrose Parish School System Update: March 2019 
Location: R drive – Policies for 
publication  -  

Version 1.  Date of Next Review: March 2021 

 pg. 13 
 

 the proposed next course of action (see below), as soon as 
practicable, and within 30 days of becoming aware of the 
reportable allegation (Stage Two Report). 

Stage One Report The report to the Commission must state: 

 that a reportable allegation has been made against a staff member; 

 the name (including any former name and alias, if known) and date 
of birth, if known, of the staff member; 

 whether the Victoria Police has been contacted about the 
reportable allegation; 

 the name, address and telephone number of the School; and 

 the name of the Principal . 
 
An online form available on the Commission’s website must be used for 
the Stage One Report. 
 
If the staff member is a registered teacher and the misconduct involves a 
charge, conviction or finding of guilt of a sexual offence, the School must 
notify the Victorian Institute of Teaching (VIT) immediately 
under Conduct that is Reportable to the Victorian Institute of 
Teaching. The timing of making a Stage One Report to the Commission 
under this policy will coincide with the timing of a report made to the 
VIT. 

Stage Two Report The report to the Commission must state: 

 detailed information about the reportable allegation; 

 whether or not the School proposes to take any disciplinary or 
other action in relation to the staff member and the reasons why it 
intends to take, or not to take, that action; and 

 any written submissions made to the Principal concerning the 
reportable allegation that an employee wished to have considered 
in determining what, if any disciplinary or other action should be 
taken in relation to the staff member. 

 
Any allegation of child abuse, including physical violence, 
significant emotional or psychological abuse, sexual offences or 
significant neglect, must be reported to the Victorian Police. 

What Happens 
After a Report to 
the Commission is 
Made? 

After the Principal or the Chair of the Boardhas made a report to the 
Commission, they must ensure that an appropriate investigation of the 
reportable allegation is conducted.  
 
The investigation can be conducted by the Principal or the Chair of the 
Board(if the allegation involves the Principal ) or the School can appoint a 
regulator (for example the Victorian Institute of Teaching) or an 
independent investigator. A regulator engaged by the School for the 
purposes of an investigation may also appoint an independent investigator.  
 
The Principal must notify the Commission of who will be conducting the 
investigation. 
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The investigation must be conducted in accordance with the rules of 
natural justice. For example, the investigation should be conducted 
without bias and the person against whom the allegation is made should be 
given the right to respond 
 
Upon the conclusion of the investigation, the Principal or Chair must give 
the Commission: 

 a copy of the findings of the investigation and the reasons for 
those findings; 

 details of any disciplinary or other action that the Principal (or 
Chair) proposes to take in relation to the staff member and the 
reasons for that action; and 

 if the Principal (or Chair) does not propose to take any disciplinary 
or other action in relation to the staff member, the reasons why no 
action is to be taken. 

 
Under the Act, a staff member may seek a review by the Commission of a 
finding made at the conclusion of an investigation. 

Information 
Sharing: Children 
and 
Parents/Guardians 

Under the Act, the Principal may disclose: 

 information about the progress of the investigation; 

 the findings, reasons for the findings and the recommendations 
made at the conclusion of the investigation;  

 an action taken in response to those findings; 
to: 

 the child who is the subject of the reportable allegation; 

 a parent; 

 a carer; or 

 the DHHS if the child is under its care. 

Information 
Sharing: Schools, 
the Commission 
and Others 

Under the Act, the Principal may disclose information in relation to: 

 a reportable allegation; 

 a concern that reportable conduct has been committed; 

 the investigation of a reportable allegation or concern about 
reportable conduct; 

 the findings of an investigation and the reasons or 
recommendations made at the conclusion of the investigation; or  

 any action taken in response to those findings, 
to: 

 the Commission; 

 the head of another entity governed by the Act, such as another 
school; 

 a regulator; 

 the Chief Commissioner of Police; 

 if necessary for the purposes of an investigation, an independent 
investigator;  

 if necessary for the purposes of a Working with Children Check, 
the Secretary to the Department of Justice and Regulation; and 
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 a relevant Minister. 

Publication of 
Information 

The School must not publish information that would enable the 
identification of: 

 a person or who notified the Commission; 

 a child in relation to whom a reportable allegation was made or a 
finding of reportable conduct was made. 

The Act provides more information on the meaning of 'publish', which 
includes making the information publicly available in writing or email. 

Powers of the 
Commission 

The Commission has broad powers under the Act in relation to 
investigating a reportable allegation at the School. The Commission may 
visit the School, inspect documents and interview staff members or 
children involved in the reportable allegation.  
 
The School must assist the Commission in all reasonable aspects of its 
investigation. 

Record Keeping The School maintains records of these reportable allegations, written 
reports and reportable conduct investigation findings indefinitely.  
 
Records relating to a child protection incident are only disposed of in 
accordance with our Records Management Policy. 

 
Responding to Other Concerns About the Wellbeing of a Child  
 
If you have any concern about the wellbeing of a child or young person, regardless of whether or 
not it has been caused by abuse or neglect, your concern should be taken seriously and acted 
upon.  
 
The School and its teaching staff, non-teaching staff, Board members, Principal , Volunteers, 
Third Party Contractors and External Education Providers (together, known as "staff" for the 
purposes of this policy only) owe a duty of care to all students at the School to ensure that 
they feel safe and are supported at School.  
Concerns about the wellbeing of a child that do not appear to be the result of abuse or neglect, 
may be reported to: 

 Child FIRST; and 

 the Victorian Police. 

 
DHHS Child Protection should also be contacted if you believe a child is in need of protection. 
Child FIRST 
 
Child FIRST is a community-based referral point to Family Services in Victoria. In addition to 
reporting suspected abuse to the appropriate authorities in accordance with the School’s 
Procedures for Responding to and Reporting Allegations of Child Abuse, all staff should 
make a referral to Child FIRST if: 

 you have significant concern for a child’s wellbeing; 

 your concerns have a low-to-moderate impact on the child; 

 the child’s immediate safety is not compromised; and 
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 you, or the School, have discussed the referral with the child’s family and they are 

supportive of it. 

Examples of concerns that staff should refer to Child FIRST include instances where a child’s 
care or development is significantly impacted by: 

 parenting problems; 

 family conflict or breakdown; 

 pressure due to a family member’s physical/mental illness; or  

 significant social or economic disadvantage. 

Victoria Police 
In addition to reporting suspected abuse to the appropriate authorities in accordance with the 
School’s Procedures for Responding to and Reporting Allegations of Child Abuse, all staff 
must contact Victoria Police on 000 if: 

 a child’s immediate safety is compromised; or  

 a child is partaking in any risk taking activity that is illegal or extreme in nature or poses a 

high risk to the child. 

DHHS Child Protection 
In addition to reporting suspected abuse to Child FIRST or the Police, the appropriate 
authorities in accordance with the School’s Procedures for Responding to and Reporting 
Allegations of Child Abuse, all staff should contact DHHS Child Protection if you believe a 
child is in need of protection. 
Common grounds for protection include instances where: 

 a child’s parents have abandoned the child and after reasonable inquiries, the parents 

cannot be found and no other suitable person can be found who is willing and able to 

care for the child; 

 a child’s parents are dead or incapacitated and there is no other suitable person willing 

and able to care for the child; 

 a child is displaying extreme risk-taking behaviour, which has potentially severe or life-

threatening consequences. For example: severe alcohol or drug use, unsafe sexual activity 

including prostitution, or violent or dangerous peer group activity. Staff should also 

report extreme risk-taking behaviour that is illegal to the Police; or 

 there is a threat of harm to an unborn child, including circumstances where a parent has 

previously demonstrated an inability to safely parent. 

Record Keeping Obligations 
For the School’s record keeping obligations relating to child protection incidents or child 
wellbeing concerns, refer to Child Protection Record Keeping. 
 


